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OMNi 
AI Chatbot Quick Guide 

 

Enable the chatbot Omni tab from: Tools | Modules | Chatbot. 
 

To start a new conversation, select +New Chat and your desired model. You may switch to 
an existing chat by selecting their title on the left-hand panel. Each chat retains its own 
conversation history and context, allowing you to work on multiple topics independently. 
 

AI Service models are 
different in speed, 
reasoning/ complexity, 
pricing and their 
embeddings of 
knowledge for your 
company. 
 
A good prompt is clear 
and specific about what 
you want.  
 
Provide context, a clear 
goal, and any constraints 
or rules. Tell the AI what 
role to take and the tone 
or style you prefer. 
Better details lead to 
better results 

 
 
Examples: 

• Act as an experienced ship manager. 
Given a tanker due for dry-docking next quarter, prepare a maintenance and cost-
control plan. 
Include safety compliance, class requirements, and budget constraints. 
Use a clear, professional operational tone. 

• Act as an experienced shipbroker. 
Given a Panamax bulk carrier open in Singapore, draft a fixture recap for a coal 
voyage to China. 
Include key terms such as laycan, freight rate, demurrage, and commissions. 
Use a concise, professional broking tone. 
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